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Information Providers

Making actionable data easier to develop
and deliver the way customers want

While providers of information services find ways to improve their processes

for data aggregation, integration and storage, data delivery continues to

present a formidable challenge. QlikView associative analysis provides a single

platform to make research data more usable, timely, and easier to develop and

deliver. Using QlikView, information providers substantially increase the pro-

ductivity of their analysts and their value proposition to customers. Interactive,

self-serve analysis “Powered by QlikView" enables analysts and customers to

get better answers to more business questions from data — so your product

offerings command higher value and wider use within customer organizations.

The data delivery challenge

Customers want timely, actionable
data customized to their needs. Static
reports, spreadsheets and traditional
BI tools delay and limit data delivery

— at best, providing a complex interface
to data and a limited set of inflexible
analysis paths. Information providers
need analysis that is faster and more
flexible to fulfill customers’ different
reporting demands. This would include
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improving the timeliness of informa-
tion, data presentation, capabilities

to interact and work with data, and
delivering more value to customers for
making business decisions.

QlikView solution

QlikView in-memory associative
analysis provides a next-generation data
delivery platform with an intuitive,
easy-to-use interface. QlikView accom-
modates every type of research offering,
including ad hoc projects, syndicated
studies, market trackers, social and
economic research, multiple-answer sur-
veys and more. It enables analysts and
customers to conduct self-serve analysis
with near instant response times on
billions of records for thousands of end
users. QlikView analyzes an unlimited
number of dimensions and metrics that
can be modified by end users in seconds.

QlikView improves a provider’s capa-
bilities to deliver data according to each
customer’s exact needs, and in visual
formats that customers can easily under-
stand and use. QlikView works the way
the mind works — allowing end users to
make business decisions by instantly fol-
lowing their thought paths to wherever
they may lead. Customers can explore
their data on their own and drill into
the underlying details with just a few
clicks for quick answers to their unique
business questions.

QlikView operates seamlessly with
an information provider’s existing
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applications for data collection, integra-
tion, storage, etc. It can be deployed

in weeks (often in days), learned in
minutes and changed in an instant. New
customer applications can be developed
quickly by analysts themselves and
rapidly deployed - reducing both the
time and cost to deliver more robust and
actionable data to customers.

Dozens of information services
providers have turned to QlikView for
differentiating data presentation and
delivery, spanning high-technology
and consumer electronics, health-
care, financial services, media, retail,
travel and other industries. They use
QlikView to increase their value
proposition to customers with interac-
tive, self-serve data analysis, while
enabling their information services
companies to:

e Derive and deliver more business
value from data

e Increase responsiveness to market
changes and customer needs

e Accelerate time to market with
more user-friendly products

e Drive new revenue sources

¢ Enhance customer satisfaction

® Acquire new customers



QlikView ecosystem G
Technology partners’' EDW platforms
Systems integrators for implementations
10,500+ customers

90+ countries

500,000+ end users

Information provider solutions

High speed development
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Growing Business
with QlikView

Customer data delivery

QlikView dashboards, analysis and re-
porting with full drill-down capabilities
can be delivered on-premise or in Saa$
models through standalone applica-
tions, web pages and emails. QlikView
increases access to core data not just
for analysts but for customers as well.
Data delivery can be customized to each
customer’s exact needs with capabilities
for customers to easily interact with the
information on their own for business
decisions. They get better answers to
more business questions from your data
- so your product offerings command
higher value, and even wider use within
their organizations.

Customer self-serve data analysis

When your data is “Powered by
QlikView” analysis, your customers

get the answers they want with a click
of the mouse. They can easily slice,

dice and investigate data on their own,
intuitively, and in ways not possible
with static reports, spreadsheets or tra-
ditional BI tools. QlikView associative
analysis works the way the mind works
- allowing customers to make data asso-
ciations and follow their thought paths
to wherever they may lead. They can ask
questions relevant to their unique needs

that not even expert analysts could
anticipate — and get answers on the spot.

Information services platform
QlikView deploys easily as an AJAX,
Java, or plug-in client, or customer ap-
plication to fit or expand any informa-
tion provider’s existing business model
and product offerings. Customers can
be up and running with graphical data
views and leading-edge self-serve analy-
sis capabilities within minutes. Minimal
training can be done via web tutorial,
phone or emailed instructions for im-
mediate usability by customers.

Information provider solutions

Using QlikView, providers of infor-
mation services can consolidate and
simplify data delivery on one platform
for every type of research service:

ad hoc projects, syndicated studies,
market trackers, social and economic
research, multiple answer surveys, and
more. QlikView’s real-time analysis
improves capabilities for more timely
data updates and rapid response to new
customer requirements. QlikView’s scal-
ability allows solutions to be delivered
to the largest and smallest customers in
the same way.

QlikView ecosystem

Partnerships with other leading technol-
ogy companies such as Hewlett-Packard
(Neoview), Informatica, Kalido,

Collaboration between developers

One-Time development, mulit-channel delivery
Consistent branding& visualization

Custom data integration

Online community for developers

Ad Hoc projects
Syndicated studies

Market trackers

Social & economic research
Multiple answer surveys
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Netezza, Sybase (IQ) and others help
optimize QlikView solutions for rapidly
managing massive data volume well into
terabyte ranges. Analysis for thou-
sands of projects and customers can be
handled with ease. More than 10,000
enterprise customers and hundreds of
OEM and system integration partners
form part of the growing knowledge
base supporting leading-edge solutions
and new innovations with QlikView.

High-speed development

Rapid implementation and applications
development, coupled with flexible
OEM licensing programs and partner
support, accelerate time to market and
create new business opportunities that
otherwise would be too expensive to
consider. The same QlikView analysis
can be developed once and used online,
offline, embedded or delivered as an
.exe executable to create more customer
centric-offerings across applications and
data delivery channels.

Delivering differentiating

value to customers

Leading information providers world-
wide become “Powered by QlikView”
for data delivery that defines their
differentiating value to customers. By
doing so, they earn higher customer
satisfaction, new sources of revenue,
and greater opportunities to expand
their market footprint.

Customer data delivery
ﬂ . On-premise, SaaS, e-mail, web or iPhone

Interactive dashboards & analysis
Customization by oroduct & customer

Data updates by hour, day, week, month, etc.
Mashups

-

Customer self-serve data analysis

. Trend analysis

Predictive analysis

Comparative analysis

User-configurable analysis
Unprecendented freedom to explore data

Information services platform

. Rapid deployment

AJAX, Java, Plug-in or desktop clients
Point & Click interface (minutes to learn)
Enterprise proven & IT friendly

Flexible licensing models
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